Adopted By Board on February 17, 2022

' ADAMS HOUSING AUTHORITY LANGUAGE - ACCESS PLAN

1. INTRODUCTION

The Adams Housing Authority (“LHA™) is committed to ensuring equal access to its
programs and services by all residents, regardless of prima:ry language spoken.

Pursuant to 760 CMR 4.02(1)(e), Massachusetts Local Housmg Authorities must adopt
and enforee a Language Access Plan (“LAP”) regardless of whether they receive federal
funds. DHCD has provided “DHCD LAP Guidance to Program Administering Entities”
as'an appendix to its Language Access Plan, mogt recently in 2017.1

Title VI of the Civil Rights Act of 1964 (“Title V1”) also requires recipieiits of federal
financial assistance to take reasonable steps to ensure meaningful access to their
programs and services by individuals with Limited English Proficiency (“IEP”). Persons
who do not speak English as their primary.language and who have a limited ability to
read, write, or understand English may be considered LEP individuals. Such reasonable
steps to ensure meamngful access include language access planning.

On January 22, 2007, the U.S. Depamnent of Housing and Urban Development (“HUD™y .
issued Final Guidance to recipients of HUD funding concerning compliance with the
Title VI'prohibition against national origin discrimination affectmg LEP individuals,
including detailed guidance for language access planning.?

Furthermore, HUD’s Final Guidance defines a four-factor self-assessment method which
assists agencies receiving HUD funds in determining the extent of their obligations fo
provide LEP services. DHCD, in its “DHCD LAP Guidance to Program Administering
Entities,” has encouraged LHAs to utilize this. four-factor self-assessment method
1egard1ess of whether they receive HUD funds. Based on the DHCD and HUD guidance,
the LHA has completed an LEP four-factor self-assessment (“Attachment A”).

Using the LEP self-assessment as a guide, the LHA has prepared this LAP, which defines
the actions-to be taken by the LHA to ensure LHA compliance with Title VI and/or
DHCD requirements with respect to LEP individuals. The LHA will periodically review
and update this LAP in order to ensure continued responsiveness to community needs and
“compliance with 760 CMR 4.02(1)(e), as well as Title VI and related HUD guidance as
applicable.

I1. GOALS OF THE LANGUAGE ACCESS PLAN

! https://www.mass.gov/files/documents/2017/10/25/lapdhed2017.docx

2 https://www.federalregister.gov/documents/2007/01/22/07-217/final-guidance-to-federal-financial-
assistance-recipients-regarding-title-vi-prohibition-against; see also
htips://www.federalregister.gov/documents/2007/03/16/E7-4794/final-puidance-to-federal-financial-
assistance-recipients-regarding-title-vi-prohibition-against (Update of Web Site Reference)




V. LANGUAGE ASSISTANCE TO BE PROVIDED

To promote equal access to LHA programs and services by LEP individuals, the LHA
will implement the following array of Language Access services:

Notices of Oral interpretation Services: Subject to budget constraints and in
consideration of the four-factor self-assessment described on Attachment A, the
L.HA will provide free access to language assistance for staff contact with LEP
individuals. The L.HA will prominently post multi-language notices in common.
areas and on its website which indicate that free language assistance is available
upon request (see “Attachment B”). The LHA will also gather data on requests
for language assistance by language to inform its four-factor self-assessment.

B. Languape Access Mcasures

Oral Interpretation - Staff: When feasible, bilingual LIA staff will be utilized to
communicate with LEP individuals in their native languages and to assist them in
reviewing LHA materials, answeting questions about LHA programs, and
responding to LHA forms and information requests. Currently, LHA does not
employee staff members who speak another language besides English].

Oral Interpretation - Telephone Support: Subject to budget constraints and in
consideration of the four-factor self-assessment described on Attachment A | if
qualified bilingual LHA staff are unavailable to communicate with an LEP
individual who is requesting assistance, the LHA will use the services of a
professional telephone interpretation service, including when an LEP individual
uses an “I Speak... Language Identification Flashcard” to signify that they speak a
non-English Janguage. When these contacts involve review of LHA forms and
procedures, the LHA will schedule the call so that the telephonic interpreter has
the opportunity to first review the relevant form or procedure. The LHA will only
utilize interpretation services which demonstrate a high degree of {raining and
professionalization among the interpreter staff. The LHA currently utilizes the
Language Line Access Service. A service which provides ttained and certified
interpreters and coverage for a multitude of languages. LEIA staff will be trained
in how to access this service, which will be available as needed for LEP
applicants and residerits.

Oral Interpretation - In Person Assistance: Subject to budget constraints and in
consideration of the four-factor self-assessment described on Attachment A , in
limited instances where telephone interpretation services or the use of bilingual
LHA staff are determined insufficient to ensure meaningful access, the LHA may
provide qualified in-person interpretation services at no cost to the LEP individual
through the use of community resources and/or outside organizations or vendors



document which states in the most frequently encountered languages identified
under the administering entity’s LAP, “This is an important document. Please
contact [Adams Housing Authority at 413-743-5924] for free language
assistance” (see “Attachment C).

o Legal documents: In the case of legally binding documents such as a lease,
although a translated copy of the document should be provided, the English
version of the document is the one that is legally binding and considered the
official document. The translated document is to be used as a reference tool only.
A brief statement will be included on these documents in the language which the
document has been translated into which states “This document is for
informational purposes only. The English version of this document is considered
the legally binding document” (see “Attachment D).

o Translation of written documents: For LHA program documents, including those
that are highly individualized (such as ineligibility, termination or appeal notices),
the LHA will, to the extent feasible within administrative and fiscal limits,
translate these documents based on an assessment utilizing the four-factors
discussed above.

e Note on timing-related rights: A person with LEP will not be penalized or denied
meaningful and effective access because of an administering entity’s inability to
provide timely translation or interpretation services. This would include allowing
additional time for translation and/or interpretation without impacting an
applicant’s position on the LHA waitlist.

o Review and updating: The LHA will periodically review and update the list of
vital documents to reflect those documents which are considered vital to
applicants and/or residents,and will also track existing translated documents that
need to be updated for consistency with updated English-language documents.

C. Staff Training and Coordination

The LHA will provide training on LEP awareness and required assistance actions
under the Language Access Plan for employees. This will include: '

Training: The LHA will make reasonable efforts to avail its staff and employees
of any available trainings on Language Access. LHA employees and staff who
regularly interact with LHA clients will be encouraged to complete periodic
refresher trainings on Language Access.

LEP Coordinator: The LHA has designated the Executive Director as the LEP
Coordinator, responsible for ongoing updating of LEP analysis, addressing staff
and public questions and issue related to LEP matters, and providing ongoing
LEP training.



[INSERT LANGUAGES WITH CORRESPONDING NUMBER OF LEP
PERSONS FOR THAT LANGUAGE AND % OF THE 5+ POPULATION FOR
THE COUNTY]: Berkshire

Spanish 0.01

Ttalian 0.35

Polish 0.06%
Arabic 021%
Hebrew 0.28%

(b). Municipal Data [For use only where the % of LEP population speaking the language
in the City/Town is greater than the percentage for the County]:

See data graph (attached) compiled by City and Town Data of citizens of
Adams and Berkshire County aged 5 years and over for which English is
spoken “less than very well.”

[INSERT LANGUAGES WITH CORRESPONDING NUMBER OF LEP
PERSONS FOR THAT LANGUAGE AND % OF THE 5+ POPULATION FOR
THE CITY/TOWN]:

Spanish 5%

(c). Applicant data (e.g., data on CHAMP application languages for estimating applicant
LEP population served):

Spanish 5%

(d). Tenant data (e.g., data on primary languages and communication preferences by
language for estimating tenant LEP population served):

T.HA Unit Demographic breakdown
Spanish  0.2% Both Tenants Speak English as well.

(¢). Other (e.g., data on telephonic or in-person interpretation usage by language, data
from surveying other organizations serving LEP persons in the LHA’s region)

Using the County and City/Town Census Data

Based on the above data sources, the following languages are priority languages for
translation, in descending order of priority for translation [Spanish must be included]:



Select appropriate method for providing interpretation on a case-by-case basis depending
on the nature and importance of the communication, including whether in-person
interpretation is necessary for providing meaningful access to programs and services. The
following are interpreter resources for consideration:

.

LHA staff
At this time the LIA does not speak any other language besides English.

Community/other resources (e.g., non-profit assistance or inter-agency
partnerships)

Local High School Spanish Teacher, Local Churches, 1 Speak Flash Cards
Online Services

[In-Person Assistance: In limited instances where in-person assistance is
necessary to ensure meaningful access and use of bilingual LHA staff is
determined to be insufficient or inappropriate (e.g., due to a conflict of
interest), the LHA may provide qualified in-person interpretation services
at no cost to the LEP individual either through local community
organizations ] as listed above.

[DESCRIBE THE PROCESS FOR UTILIZING IN-PERSON

ASSISTANCE AND IDENTIFY LANGUAGES FOR WHICH
COMPETENT AND EFFECTIVE INTERPRETATION]

Same as above.

Additional Protocols for Administrative Staff

1)

2)

Utilize staff resources or the service to:

a.

b.

Determine the LEP caller’s question or issue.

Obtain the LEP caller’s name, contact information, and best times when
he or she can be reached.

Inform the LEP caller that the appropriate staff person will contact the
caller.

After the call ends, let the appropriate staff person that would handle the
caller’s type of question/issue know that the caller requires follow-up with
fanguage interpretation and specify for the staff person the information
cotresponding to paragraph (1) (a)-(c) above as well as whether the issue
appears to be time sensitive.



2) To the extent important documents have yet to be translated, fiee language
assistance terminology translated in other languages must be inserted with the
document (see “Attachment C”).

3) For legally binding documents, such as a lease, the translation must be
accompanied by a statement in the language of the translated document indicating
that the translated document is for informational purposes only and that the
English version is considered the legally binding document (see “Attachment D”).

Attachiment C: Important Document Notice

This is an important document. Please contact Adams Housing Authority at 413-
743-5924 for free language assistance.

Este documento es muy importante. Favor de comunicarse con el en
para ayuda gratis con el idioma. (Spanish)

Fste € um documentio importante. Entre em contato com o no ndmero
para obler assisténcia gratuita com o idioma. (Portuguese)

Dokiman sila a enpdtan. Tanpri kontakte fa nan pou asistans gratis
nan lang. {Haitian Creole)
B R BT - MRCEERRE TR S B

» (Chinese, Traditional)
A EESC. EEEEARNIE T ERL, EhE g T

(Chinese, Simplified)

370 BECbMa BaHbIA HOKyMeHT. CBHXNTECh C COTPYAHWUKOM Ha NpefMeT clasanis
BecnnaTHoN NOMOLLM No Nepesoay Ha MHOCTPAHHBIA A3bK ( ). (Russian)

{Phone #)
(S SN EN S (HSERS ST VI=RIUEE

S guonadigu IRAFMaUEtIEERIgY [Mon-Khmer, Cambodian]

Bay la mat tai liéu quan trong. Vui iong lién hé tai dé dwoc hd tro
ngdn ngtr mién phi. (Vietnamese)

Kani waa dukumentiyo muhiim ah. Fadlan kala soo xiriir _. siaad u
hesho gargaar xagga lugadda oo bilaash ah. (Somali)

aygeld] dacbuwel) — s Jlaidl s>y Aogo didg 03D
Aol

[Phone #] [Agency Name] (Arabic)
Ce document est trds important. Veuillez contacter le au afin

d'obtenir une assistance linguistique gratuite. (French)



Gab L o ol cileds cadly jo ciga Lalal Gl aga 2

Cala bt

Aaba A
[Phone #] [Agency Name]
(Farsi)



This document is for informational purposes only. The English version of this document is
considered the legally binding document.

To mapov yypado elvatl pévo mAnpodopakd. H AyyAur exSoxi tou Bewpeital vouikd
Seopeutko eyypado. (Greek)

Niniejszy dokument shuzy wylacznie celom informacyjnym. Angielska wersja tego dokumentu jest
prawnie obowiazujaca. (Polish)

o] BRI AR AT o] B4 Y GERL WA FHE dE FAR 5T (Korean)

COXEERIREOREBMELELOTYT . AXEOTERGEMM AR OXELANET,

{(Japanese)

Uju thunupninep nbn Eljunduiot tyauuljikph hunbop b dhugl: Upue
thwutnwpneh whbplil nuppbpudit B hwlopdnod bponjopminptt
wpupowynphghng unnumpninp: (Armenian)

& v ~ -~ e & 14 LS o L0 e s o I
Hccivconmnldidelglugouidgesgmuloicialasynciniy,  cantzmbdhlgelvaduiindager
o ' ar e o A &

Fomsescsuziuwigadsfocaimy. (Lao)

Ovaj dokument sluZi samo u informativne svrhe. Verzija ovog dokumenta na engleskom jeziku
se smatra zakonski obavezujuéim dokumentom. (Serbo-Croatian) '

et sy Yhg 38 AUy yshe talE (03 e 3R S gty (b oy S suallia T ghes Ui e gl o
(Urdu)

w1l gacl (Ao 1A HUEdeAL @gadl 12 o B. il eadidore] 2i3%) A6 slepell 2ld ol excide
ALl it 21199}, (Gujarati)

;:xi} o w ¥ o al v 2
wamsddmiulavioyamiiu
ot ot z o Id. [P
atumydingEresanasibaihienashlmssyniumungvung

(Thai)

N S oot Bl 1 oF el Asiu g adly e g DAY Cuga 18 yom a0y
.QJM‘JJTJ@

(Farsi)



